
   
 

 
 

 

Dear WoodGreen partner,  

We hope that you, your colleagues and families remain safe and in good spirits 
throughout this unprecedented time.  At WoodGreen, we are closely monitoring and 

adhering to all Public Health advice and are taking proactive steps to minimize the 
transmission of COVID-19.  We are committed to continuing services to our 
clients, especially our most vulnerable. In addition to providing essential in-

person services through our community care program and meals on wheels, WoodGreen 
will continue to provide extensive and robust remote services, both by phone and online 

to our clients. To improve the safety of our staff and clients we have taken the following 
measures:   

1. Making our spaces safer. We have been taking additional safety precautions 

through social distancing, remote work, enhanced screening procedures and 
additional cleaning protocols across all of our sites. 

2. Providing Essential in Person Services wherever possible.  We are 
maintaining essential in-person services at our sites, such as Meals on Wheels, 

assisted living, personal support services to frail elderly, and supports to 
homeless individuals and housing programs.   

Please visit our dedicated page for regular updates on our programs and services at 
https://www.woodgreen.org/coronavirus-updates/. 

Over the past few days, it has been remarkable to witness our staff and community 

supporting one another. Especially our Personal Support Workers on front lines who 
continue to support our most vulnerable clients. It is them that we must celebrate and 

continue to take precautions to slow the transmission so that they can continue their 
brave work.  Thank you for your patience as we navigate this challenging time together.  

  

Sincerely,  

Anne Babcock 
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